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Clinic
news

Training the next generation of providers

Vancouver Clinic is invested in the health of 

our patients and our community today—and 

tomorrow. One of the ways we are preparing 

to meet the future medical needs of our 

community is by helping to train the next 

generation of providers.

Through June 2020, more than 100 medical 

students, residents, and advanced practice 

clinician students will rotate through our clinics. 

Our experienced doctors will mentor these 

individuals, helping them explore different 

specialties, hone their capabilities, and develop 

the relationship skills critical to being great 

providers. Many of the students are enrolled in 

Washington State University’s Elson S. Floyd 

College of Medicine, which the clinic supports as 

an ongoing partner. 

These mentorship opportunities allow doctors 

to give back to their profession. Student 

involvement also benefits patients by fostering 

a team approach to their care, which allows for 

more focused attention and support. 

Vancouver Clinic expanding to East Vancouver

Vancouver Clinic plans to build our newest clinic 

on 4.41 acres recently purchased in the Columbia 

Palisades development, on the edge of Camas 

in East Vancouver. This location will make clinic 

number eight. 

“We have served the Clark County community 

for over 80 years and we want to continue 

expanding our locations to provide the very best 

care close to where people live and work,” said 

Chief Executive Officer Mark Mantei.

The location offers easy access to SR-14 and will 

allow the clinic to grow our primary care services 

and add a new vision center. The clinic will open 

in late 2020. 

The building will have two floors with 

approximately 26,400 square feet for our Urgent 

Care, Family Medicine, Internal Medicine, 

Pediatrics, Ophthalmology, Lab, and Imaging 

departments.



Vancouver Clinic honored 

Vancouver Clinic was recently honored 

with two local awards. The Oregonian’s 2019 

Top Workplaces award recognizes the top 

100 workplaces in Oregon and Southwest 

Washington and is an elite honor.

The Top Workplaces list is based on the results of 

an employee feedback survey. To be recognized, 

organizations must meet strict standards for 

organizational health.

The clinic also won a 2019 Top Projects award 

from the Vancouver Business Journal. The journal 

features the area’s most outstanding construction 

projects each year. This year, our newly opened 

Vancouver Clinic-Ridgefield is among them.

The clinic in Ridgefield was designed with the 

patient experience in mind: Patients enjoy a 

streamlined check-in process and a layout that 

increases privacy. The new clinic offers primary 

and urgent care, including pediatrics. To make an 

appointment, call 360-882-2778.

You’re invited: Vancouver Plaza open house

Come see our beautiful clinic at Vancouver Plaza! 

We’re hosting an open house from 9 to 11 a.m., 

Saturday, October 19. Tour the clinic, mingle 

with providers, and enjoy a delicious brunch. 

The clinic is located at 7809 NE Vancouver 

Plaza Drive.

Vancouver Plaza houses the Adult Medicine 

Department. Patients have on-site access to a 

licensed social worker, health workshops, and 

exercise classes. 

Family Nurse Practitioner Arielle Gordon; Dr. Ella 

Vining, internist; and Dr. Lala Roles, internist, 

have recently joined the department and are 

accepting new patients.

Flu shots, new flu test available

A new, more accurate flu swab will be available 

at the clinic starting October 15. Molecular-

based testing delivers results to doctors within 

13 minutes and is 15 to 20 percent more accurate 

than the previous antigen testing. Molecular-

based testing will also be available for group A 

strep and respiratory syncytial virus (RSV).

“If we have a positive flu test it confirms what’s 

going on,” says Dr. Derek Meyer, urgent care 

physician. “If it’s negative, we need to entertain 

other ideas, so it’s really helpful for firming up 

the diagnosis.”

A more accurate flu test also makes it easier for 

providers to decide whether or not to prescribe 

the antiviral Tamiflu to patients whose risk of flu 

complications is elevated, he says.

You can help protect your family from getting 

the flu with the flu vaccine. This year, the clinic is 

offering the injectable flu vaccine for adult and 

pediatric patients. Make an appointment at our 

Urgent Care Department. Simply schedule online 

at tvc.org/flushot or call 360-882-2778.



Talking with Patty Kartchner about 

childbirth is like speaking with a 

poet. Every phrase she chooses 

illustrates her respect and wonder 

for the process—her belief that it 

is a privilege to support laboring 

women.

“Watching new life being created, 

watching the light in her eyes 

as she anticipates meeting this 

new baby who is the future of our 

world…What better job is there?” 

Patty says. “What a sacred position 

to be the first person to touch her 

baby and to hand them to her.”

Patty is a certified nurse midwife 

at Vancouver Clinic and has spent 

her career helping women navigate 

pregnancy and birth. However, in 

the beginning it was she who was 

the patient.

Love and marriage

Patty grew up in Ithaca, New 

York, and married her childhood 

sweetheart while they were 

both still in college. She and her 

husband knew they wanted a large 

family and it wasn’t long before 

they welcomed their first daughter. 

Their first son was born 12 months 

later. A physician cared for Patty 

during those pregnancies because 

it never occurred to her to seek 

out a midwife. She mostly pictured 
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them as old ladies who burned 

incense in the corner during labor. 

But during Patty’s third pregnancy a 

friend told her how much she loved 

midwifery care and Patty decided 

to check it out. She started seeing a 

midwife and never looked back.

“I loved that personal care and 

how they were with me during my 

labor,” Patty says. “I took better care 

of myself at home because I knew 

I was the one responsible for my 

pregnancy.”

Patty delivered four more children 

and she and her husband adopted 

another, bringing their brood up to 

eight.

Back to school

Patty stayed at home to raise her 

kids but kept a side gig going as 

a doula and childbirth educator. 

She enjoyed teaching women 

about what to expect in labor and 

providing the emotional support 

they needed during birth. When 

her youngest two children were in 

elementary school Patty decided 

to go back to school herself. She 

wanted to expand her skills and 

help with the physical part of birth.

Enrolling in nursing school and 

earning a master’s from Oregon 

Health & Science University, then 

starting a career with a demanding 

schedule wasn’t easy, but she had 

her whole family’s support. Her 

kids understood when she slept 

through a birthday party after a 

24-hour call. Her husband naturally 

took over more household duties. 

Patty graduated in 2009 and 

joined a small midwifery practice 

in Vancouver, which was later 

acquired by Vancouver Clinic.

Personal care

Today Patty primarily works onsite 

at Vancouver’s two hospitals, 

with only occasional in-clinic 

appointments. This allows her to 

spend the majority of her time 

helping women in active labor. It’s 

a dream position for Patty because 

she gets to focus on providing the 

labor and delivery support skills 

that midwives are known for.

Patty loves being able to 

encourage moms in labor by 

reminding them how to breathe 

or reassuring them that their baby 

is safe. She’s found that letting 

women know that they’re okay, 

that their labor is normal, and that 

they’re making progress often gives 

them the energy they need to keep 

going. She also enjoys coaching 

support people—showing where 

to massage or apply pressure—so 

they can better help. 

Overseeing hundreds of deliveries 

has taught her to watch and listen 

closely, taking in verbal and non-

verbal cues about what each mom 

needs. Most of all, she trusts what 

her patients say. If a mother says 

it’s time to push, she gets ready to 

catch.

“Her body and brain are the ones 

having this baby,” she says. “All 

my skills are on the outside of the 

experience. I’m intervening only 

when there is a problem. I have 

to trust her, so that I can be in her 

circle, not her in my circle.”

Wisdom to share

Patty says that being a mom of 

so many kids herself allows her 

to provide patients with insights 

from not just her medical training, 

but from her life experiences. Her 

own births occurred at home, in 

hospitals, by C-section, and with 

and without epidurals. She knows 

what she can and cannot change 

for women.

“I can’t predict what her body or 

baby will do, but I can affect the 

journey,” she says. “I can help her 

be involved in her labor enough 

that she knows that it’s unfolding 

the way it was going to unfold and 

help her to accept that and be at 

peace with it.”

Patty recognizes that women 

remember the details of their births 

for decades—who wiped their 

brow, who was late bringing ice 

chips. Her goal, she says, is to help 

women be able to look back on 

their experience with joy.

“I love what I do,” she says. “I Iove 

taking care of women. Being invited 

into this private part of their life is a 

privilege.”

Schedule with a midwife 

online

Easily schedule an 

appointment with a midwife 

online at tvc.org/services/

midwifery. See openings 

and read about each 

provider. Current patients 

can also schedule through 

mychart.tvc.org. If you are 

newly pregnant, please 

call 360-882-2778 for your 

appointment.



Urologic problems are a 
common patient concern. 
Thanks to advancing age, 
childbirth, and disease 
symptoms that manifest in 
the urinary tract, both men 
and women can be affected. 

It’s not fun. Having to urinate frequently, leaking 

urine, or not being able to urinate easily can 

disrupt daily life. It can also be worrisome.  

The good news is that doctors today have a  

lot of options to help manage urologic issues—

and odds are, the diagnosis isn’t as scary as 

Google says.

Vancouver Clinic Urologist Terry Milam says 

men often come into his office worried that they 

have prostate cancer because they’ve read 

online that a slow urine stream and persistent 

urgency are common symptoms. The vast 

majority of men actually have an enlarged 

prostate (benign prostatic hyperplasia), for 

which there are great treatment options.

Dr. Milam also cares for women in his practice 

and has noticed that they are much more likely 

to tolerate urologic problems, such as urine 

leakage, than are men. 

“Women seem to almost expect it,” he says. “It’s 

not unusual for a woman to say she wears a pad, 

but it is for a man.”  

He likes to let female patients know that while 

urine leakage is common, it’s not normal and 

doesn’t have to be accepted. If it’s troubling or 

bothersome then it’s time to ask for help. 

“Our bodies age and problems develop, but it 

doesn’t always mean that you have to live with 

it,” he says.

Check out three common urologic issues and 

the options Dr. Milam and his colleagues are 

using to manage them.

Benign prostatic hyperplasia (BPH)

As a man ages, the size of his prostate can 

enlarge, pressing on and blocking the urethra. 

This can cause a range of troublesome issues. 

It is estimated that up to 70 percent of men in 

their 60s have symptoms of BPH. Sometimes 

lifestyle changes can be enough to help men 

feel comfortable again. For example, cutting 

down on caffeine and alcohol, both of which 

can irritate the bladder, can help. Medications 

are also an option and work well for some 

individuals.

Another route is a procedure called UroLift. 

Available in the U.S. since 2014, the UroLift 
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procedure is a minimally invasive, revolutionary 

approach to treating BPH that lifts and holds 

obstructing prostate tissue out of the way 

using tiny implants. No prostate tissue is cut or 

removed, and sexual function is preserved. The 

entire procedure takes place in the office or 

the clinic’s Ambulatory Surgery Center in under 

an hour.

“It is a revolutionary procedure, has an incredibly 

successful track record, and very safe profile,” 

Dr. Milam says. “We’re really pleased to offer it.”

Nocturia

Dr. Milam also sees men who report that 

they’re frequently waking up in the middle of the 

night to go to the bathroom. From experience, 

he has learned this issue can have multiple 

causes, not all of which are necessarily urologic. 

For instance, people with obstructive sleep 

apnea can have an increase in urine production 

during sleep.  

“I have referred many patients for sleep studies 

because of symptoms they’re describing, and 

most are diagnosed with a sleep disorder,” 

he says.

He loves helping sleep apnea patients get 

diagnosed because the solution for it is so 

simple, yet so effective. Using a CPAP machine 

helps resolve their symptoms without surgery 

or medications and drastically improves their 

overall quality of life.

“I’ve been a sleep apnea patient,” he says. “The 

difference in your life after you’ve been sleep-

deprived and you start sleeping well 

is incredible.”

Sometimes the cause of nocturia is something 

else entirely, such as a high fluid intake or 

unmanaged diabetes. These conditions, as well 

as other medical issues, may require multiple 

specialists be involved in the care of a patient.

Stress incontinence

A urine leak that occurs because an activity 

has put pressure on the bladder is called 

stress incontinence. Leaks can happen while 

running, sneezing, coughing, lifting, or doing 

other physical movements. The condition is 

particularly common among older individuals 

and women who have had children. Childbirth 

“Our bodies age and problems develop, but it doesn’t always mean that you have to live with it.”

weakens the pelvic floor muscles, which can 

lead to bladder control problems. Researchers 

are also seeing an increasing number of teens 

being diagnosed and believe it’s the result of 

poor posture, Dr. Milam says.

Weight loss can often help the condition, as 

can physical therapy (PT). Vancouver Clinic has 

several physical therapists who have special 

training in strengthening the pelvic floor. 

Some patients experience a significant 

improvement with PT exercises. Surgery to 

insert a sling that supports the urethra may 

also be an option. It can be a good choice for 

women who either don’t have time for PT or who 

haven’t seen adequate improvement with non-

operative approaches.

“It’s a very satisfying surgery to do because 

patients do so well and they are so happy 

afterward,” Dr. Milam says. “Patients consistently 

say that they should have done it a long time 

ago. Once they establish a normal situation, they 

realize how abnormal their old situation was.”

Talk to a urologist

If you have urologic concerns, ask your primary 

care provider for a referral.



Patient Service Center 
360-882-2778

Medicare Advantage plans can be confusing...

       Let us help!

open enrollment ends 
12/07/19

Non-contracted Medicare Advantage plans are not accepted at Vancouver Clinic. We recommend two 

independent insurance agencies who—with your permission—help you to compare all your available 

insurance options in an easy and unbiased manner. Both offer monthly workshops. 

Contact the businesses below to be put in touch with a licensed insurance agent or enroll for 

workshops on their website.

Hargrove Financial   

360-450-5013 | hargrovefinancial.com      

Humana Choice PPO & Gold Plus HMO & 

Gold Plus HMO SNP-DE

1-360-253-7523

humana.com/medicare

PacificSource MyCare HMO

1-888-863-3637

medicare.pacificsource.com 

Providence Medicare Advantage Plans

1-833-949-0264

ProvidenceHealthAssurance.com

HealthCare Options NW

360-828-5544 | healthcareoptionsnw.com

Regence BlueAdvantage HMO & 

MedAdvantage PPO    

1-833-923-1518

regence.com/medicare

UnitedHealthcare AARP Medicare Advantage 

HMO Plan 1, 2, 3 & Walgreens HMO 

1-800-555-5757

AARPMedicarePlans.com

 
Vancouver Clinic is currently contracted with the following Medicare Advantage plans for 2020:

Subscribe to the digital version
of Pulse at tvc.org


